
Requesting and Using Interlibrary Loan Items
When you’re in a database, click the  icon, and see that we don’t have an item, it’s 
easy to request it from interlibrary loan. 

               

                Click the link that says  
               Request from ILLiad.        

Log in with your PID and password. Once you’ve logged in, you’ll be taken to a request 
page with information from the database already filled in.  

Double check that the 
information transferred from 
the database is correct, and 
then click Submit Request.

Once the requested item is available, you’ll be notified via your preferred method of 
communication. 



You can also enter requests manually. Log in to ILLiad directly via the library’s home page. 
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From the menu on the left, select the type of item you’d 
like to request. 

Enter as much information 
as you have about the item, 
including the required 
information, and then click 
Submit Request. 

Returning Items  
On-campus users must return return books and other media to the ILL returns bin at 
Newman Library or one of our branch libraries. Do not return items to the bins outside of the 
library. 

Extended campus users who live outside of the New River Valley (Montgomery, Giles, and 
Pulaski counties) can have books and other media mailed to them. When it’s time to return 
the item, use the mailing label sent with the item to return it for free. Users in the National 
Capital Region can also pick up and return items at the Northern Virginia Center Resource 
Center.

For additional information on interlibrary loan, visit guides.lib.vt.edu/ill.  

You’ll be notified when the 
item is available. 
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